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WESTIN

HOTELS & RESCRTS

THE WESTIN BAYSHORE,

VANCOUVER

1601 Bayshare Drive
Vancouver, BC V6G 2V4
Canada

T +1604.682.3377
F +1504.587.3102

Welcome to the Westin Bayshore Vancouver,

At Westin, the safety and security of our guests is of the utmost
importance to us, and we follow very strict procedures in the case of all
emergency situations.

In the unlikely event of an emergency situation occurring during your stay,
please rest assured that all of our Westin Bayshore leaders and associates
have been fully trained in handling emergency situations.

We have a comprehensive procedure for many different situations, and
there is both a Manager on Duty and a First Aid attendant on site 24 hours
per day. For any emergency, please press “7777” from any house phone
for immediate assistance.

Should a situation of fire or emergency occur, at first you will hear our
emergency bells ring intermittently. At this time, we would ask that you
remain calm, and listen to the announcements over our public address
system. During this “intermittent” stage, we are investigating the cause of
the alarm or emergency and ask that you stay where you are to await
further instruction. At this time, the elevators will be out of service until
operations resume.

After 5 minutes, if the alarm is still ongoing, the bells will switch to a
steady and consistent ring. This is your indication that we are evacuating
the building. Announcements will be made to indicate an evacuation is
required. Please proceed to the nearest exit, all emergency exits have the
red exit sign above the doorway. It is always a good idea to review the
building floor plan on the back of your guestroom door upon check-in, this
will allow you to become familiar with the closest exit from your
guesiroom.

Should you wish to review any of our procedures in more detail, please do
not hesitate to contact the Manager on Duty at any time. The Hotel’s map
and safety evacuation procedure is also posted on the back of each
guestroom door.

The Management Team
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